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PECTOPAHHbBIV BU3HEC KA3AXCTAHA:
MHHOBAIIMU N THHOBAIIMOHHBIE TEXHOJOI'MN

Poinok pecmopannvix yenye Kasaxcmana esice200no pacuiupsiemcs, sma cgepa oesimensHocmu
packpelma He 00 KOHYQ.

Cmambs nocesujena UHHOBAYUOHHBIM MEXHONO02UAM U KOHKYPEHMOCNOCOOHOCMU OmedecneeH-
HO20 pecmopanHo20 busHeca. Llenv cmamovu — noxasame paszeumue pvlHKA pecmopaHHo20 busHeca
Kaszaxcmana, évioenums ocHosHbie npooOniembl, C6A3aHHbLE C €20 Pa3eumuem, pacKkpblimb NePCHeKmuesl
Pazsumiuis Ha 0CHOGe UHHOBAYUI U UHHOBAYUOHHBIX MexHoNo2ul. B cmamve asmopamu npoeeden ananus
omeuecmeeHH020 PblHKA 00U eCmeeHH020 numanus. Buloenenvl ochosHbie npobiemel, ¢ KOMOPLIMU
CMANKu8aiomcs npeonpurHumMament 8 cghpepe pecmopanno2o busneca. [anvl HeKomopule pekomMeHOayuu
no ux ycmpauenuio. [lokazanel usmeneHus, npoucxooaujue Ha pbiHKe pecmopanHo2o busHeca.

Hayunas noeusHna ucciedo8anus cocmoum 6 ciedyiouem: usyueHsl U packplnsl HOGble mpeHObl
6 OMmeyecmeeHHOM 00U eCm8eHHOM NUMAaHuU (300pogoe numanue, opueHmayus nompeoumeneu Ha
NPOOYKMbL MECIHBIX (hepMepCKUX X03aticms, npodykmul co cmamycom IKO, npocmuie Oniooa 6 menio
U 0eMOKpAmuyHblll popMam Ha RPeONPUAIUAX 0OUeCMBEHHO20 NUMANUS, OMKPLIMAs KyXHa hopmama
free flow — «c60600H0€ OsudICEHUE», pazsumue KYIUHAPHBIX CIYOULl, UHHOBAYUU U HOBbLE MEXHOIO2UL);
nepeuucienbl U ONUCAHbL PA3HbLE 8UObL UHHOBAYUIL, OCHOBAHHbIE HA ONbIME OMeYeCmBEeHHbIX U 3apyoedic-
HbIX pecmopamopos, mpedyloujue He moibko nPophecCUOHANIbHbIX 3HAHULL U HABbIKOB, HO U 3HAHUS 8
obnacmu ouonocuu, Qusuxy, xumuu (pepmenmayus, MOIEKVIAPHAS KYXHA, Qyoneimune, KpuoKkou-
yeumpayus, apomMamuzayus u op).

Knwueswie cnosa: Kazaxcman, Anmamsi, pecmopannulii 6U3Hec, pbiHOK peCMOPAHHBIX YCIYe,
obujecmeeHHoe nuManue, UHHOBAYUU, UHHOBAYUOHHbIE MEXHOLO2UU, KPeamuHble KOHYenyuu, KOHKY-
PEHMOCHOCOOHOCIb, MAPKEMUHL.

Kinm co30ep: Kazaxcman, Anmamei, metipamxana 6usneci, Meupamvxana Kblamemmepi Hapbiavl,
K02AMObIK MAMAKMAHY, UHHOBAYUSLIAD, UHHOBAYUSLIBIK MEXHON0SUSNAD, UbIEAPMAUUBLIBIK MYHCHIDbIM-
damanap, bacexeze Kabiiemminix, MapKemuHe.

Keywords: Kazakhstan, Almaty, restaurant business, restaurant services market, catering, inno-
vation, innovative technologies, creative concepts, competitive ability, marketing.

JEL classification: L20

Beenenne. Pecropanusiii OusHec cero-
1 (kade, 6apbl, CTOJIOBbIE HITH APYTUE TUIIBI
IPEANPUATHI) — OJJHA U3 CaMBIX AUHAMHUYHO
Pa3BHUBAIOIINXCS cep PHIHOYHOM SKOHOMUKH,
OIIEpEIKaIOLIast B JMHAMUKE CBOETO POCTa MHO-
rye OTPACIIU HAPOJHOTO XO351CTBa, HALIECIICH-
Hasl Ha NOJy4YeHUe NPUObUIN U YIOBJIETBOPE-

70

HUE HYX]I TIOTpeOuTesnel yepe3 oka3aHue yc-
JIYT MMUTAHUS, TAKUX KaK KAYeCTBO KyXHH, ypo-
BEHb CEPBUCA U CBOEBPEMEHHOCTH IPUIO-
TOBJICHUSI.

Jliis ycrienHoro BeieHus Ou3Heca  1o-
JTydeHus npuobLIH 3TUX GakropoB Maio. Ho-
BbI€ U YHHKAJIbHbIE TEXHOJIOTUH HEH30EKHO
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MPUBIICKAIOT BHUMaHNE OOIIECTBEHHOCTH:
IIPOU3BOAUTEIEH C TOUKHU 3pEHUSI BO3MOXKHO C-
TH TOBBIIICHUSI OPraHU3AllMOHHON U MpPOuU3-
BOJICTBEHHOU AP PEKTUBHOCTH, MOTpedUTENEH
— JUIs1 MAKCUMU3aLlU1 TIOJIE3HOCTH U YIOBJIET-
BOPEHUSI CBOUX MOTpeOHOCTEH. IMEHHO 10-
3TOMY IPUMEHEHHWE MHHOBAIMN HapaBHE CO
BKYCHOM KyXHEH, cepBHCOM U aTrMoc(epoii siB-
JISIETCS CETOHS KITFOYEBBIM (PaKTOPOM yCTIexa.

Ha ceronnsiminuii 1eHp Bce HOBOBBEIE-
HUS B OTEYECTBEHHOM PECTOPAaHHOM OH3HEce
B OOJIBIIICH CTETICHU SIBIISTFOTCS JTUIIH Pe3ybTa-
TOM KJIOHUPOBAHUS ¥ KOITUPOBAHUS 32114/ THOTO
OTIBITA, KOTOPBIE TOJIBKO MPEICTOUT OTOUPAThH
METOJIOM CEJIEKLIUH, aJIaTalluy U BHEIPEHHUS,
TaK Kak HOBIIIECTBA /I HEKOTOPBIX 3apyOeik-
HBIX CTpaH SIBJISIOTCA HOpMOU, a ans Kazax-
cTaHa — HenpueMiemsl. [losTomy cymecTByeT
HEOOXO0IMMOCTb B MOZAEPHU3UPOBAHHOM IO~
XOJI€ ¥ aIaNTHPOBAHUIO C(Pephl MUTAHUS K HO-
BbIM HHCTPYMEHTaM U COBPEMEHHBIM PEATUSIM
KOHKYPEHTHOTO pPbIHKA.

AKTYaqbHOCTb UCCIIEIOBAHUS 3aKIHOYa-
€TCsl B BBICOKOHM MOTPEOHOCTH MHHOBAIIMOH-
HOT'O TIO/IX0/1a BeJIeHUsI OM3HECa U UCTIONb30Ba-
HUSI HOBBIX METOJIMIK U TPAKTHUK B C(hepe pecTo-
paHHOTO OM3HEca.

Ienb nccenoBanust — U3y4UTh COBpE-
MEHHbIE TEHACHIINU Pa3BUTHS PECTOPAHHOTO
omsHeca B Kazaxcrane.

3agaum uCCJIeI0BAHHUSA:

— IIPOBECTH aHAJIU3 PA3BUTHUS PhIHKA pec-
TopaHHoro Ou3Heca Kazaxcrana;

— BBIJICTIUTH OCHOBHBIE MTPOOJIEMEI, CBSI-
3aHHBIE C UX JICATEIbHOCTDIO;

— PACKpbITh NEPCTIEKTUBBI KOHKYPEHTO-
CIIOCOOHOCTH Pa3BUTHUS HA OCHOBE HOBBIX MH-
HOBALIMOHHBIX TEXHOJIOTUH.

Mertoasb! uccienoBanusi. [Ipu 06padoT-
Ke Marepualia UCIOJIb30BaJIUCh Pa3IMUHbIC
Hay4YHbI€ METOJAbl UCCIEAOBAHUS: TUATCKTHU-
YEeCKHI1, METO]T HAyIHBIX 0000IIIEHNU T, a TaKKe
MPUMEHSITUCH TaKUE METObI aHATIN3a KaK JIO-
TUYECKUMN, CPAaBHUTENIBHBIN U CTATUCTUYECKUI.

O0630p auTeparypsbl. [IpoGrnemaruka

(hopMHPOBaHUSI U PA3BUTHUS MHHOBAIIUI PECTO-
paHHOTO OM3HECa B HACTOSIIEE BpeMsl MPe/-
CTaBJIeHa B paboTax psijia COBPEMEHHBIX OTe-
YECTBEHHBIX U 3apyOeKHBIX ydeHbIX: Kapma-
HoBoM A.E. (IHHOBaIMOHHEIC TEXHOJIOTUH B
obmecrBerHom nutanun)|[ 1], Kpsutosoii P.B.
(CoBpemennsie GopMaThl NMPEANPUATHN HH-
nyctpuu nutanus)[2], CmeikoBoit M.P., Pa-
xumbexoBoit XK.C. (IlepcieKTUBBI pa3BUTHS
pectopanHoro mapkerunra Kaszaxcrana)[3],
UYyrynosoii O.B., Craposoiirosoii S.10. (Y-
paBJIeHUE MAPKETUHIOM PECTOPAHHBIX TPEI-
MPUSTHI HAa OCHOBE PE3YJIbTaTOB CETMEHTHPO-
Banus pbiaka)[4], Coxonooit O.JI. (O630p
3apy0eKHOTO OTIBITA BHEIPECHU I IHHOBAIIHHA B
cdepe ycnyr MHAYCTpUU TUTaHusA)[5], a Tak-
»ke Maspunoii b., 3acumosuu E.C., TyBaroBoit
B.E., Mapreintok C.A., Kazak A.H., Conomu-
Hoii N.10., XKakcsibeprenos A. I'., Kynaxanos
T.K. u npyrue [6].

JlaHHBIE NICTOYHHUKH OBLIH MCIIOIb30BaHbI
MIpU HalKMCAaHUU CTaThU B KauyecTBe 0a30BBIX
METOJMYECKUX PEKOMEHIAIUN 10 Pa3BUTHUIO
MHHOBALIUM U HHHOBAIIUOHHBIX TEXHOJIOTUH B
OTEYEeCTBEHHOM PECTOPAHHOM OH3HECE.

Crnenyer OTMETUTD, YTO UMEIOLIUECS Ha-
y4YHBIE Pa0OTHI 110 Pa3BUTHIO MHHOBAITMOHHON
JIESITETLHOCTH B OTEUECTBEHHOM PECTOPAHHOM
OM3HEeCce HE MOJTHOCThIO OXBAaThIBAIOT BCE BO3-
HUKAIOIIUE BOMIPOCHI U TPOOIEMBI, TPUBOIUT
K HEOOXOMMO CTH TIPOBEICHUSI ICCIIEIOBAHM I
Pa3BUTHS MHHOBAIMI M MHHOBALIMOHHBIX TEX-
HOJIOT Uil B pecTopanHOM Omu3Hece Kazaxcrana.

OcHoBHas yactb. Ha coBpemenHoM 3Ta-
e pa3BUTH 00IECTBA PECTOPaHHbIN OU3HEC
— 3TO HE TOJIBKO MOHATHE SJIUTHOTO 3aBEIICHHUSI.
K aT011 Kareropuu ceiiuac OTHOCST U pECTOPaH
OBICTPOTO MUTAHUS, U KODEHHIO WIH KOH]U-
TEPCKYI0, HeOOJIBIIOM Mab U JaXKe IPUIOPOK-
HYIO 3aKyCOYHYIO.

B 2018 romy ppIHOK 00IIIECTBEHHOTO TH-
tanusa Kazaxcrana cocraBun 524,8 mipn
TeHre, 310 Ha 11,1% OGomnbine, uem B 2017 romy.
IIpexne Bcero, B roponax Hyp-Cynran, Anma-
ThI U B pETMOHAX.
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Tabmuma 1

Poinok o0mecTBennoro nuranusi Kazaxcrana B 2018 rony (Mnpa renre) *

Pernonsr PrIHOK 0OIIECTBEHHOrO IIUTAHUS
r.AnMaTel 153,2
r.Hyp-Cynran 81,3
r.IIIsiMKeHT 11
ATbIpayckas 00J1acTh 73,3
Kaparanaunckasi 061acth 25,3
TypkecTanckasi 00J1acTh 24,8
AxTrOOMHCKas 00J1aCTh 23,1
Manrucrayckas 06JacTb 21,8
3ananno-Ka3zaxcranckas 00/1acThb 20,7
BocTouno-Ka3zaxcraHckas 00J1acTh 20,1
KbI3putopauHckasi 001acTh 12,8
AXMOJIMHCKAs 00JIaCTh 12,5
AnMaTHHCKAsT 00/1aCTh 11,4
[TaBnogapckast 061acThb 10,3
Kocranatickas o0l1acTh 9,7
JKamObuIcKas 00J1acTh 9,3
CeBepo-Kazaxcranckas 06sacTh 4.1

* Cocmasnena agmopamiut Ha 0CHoge ucmounuxa [7]

W3 TaGuuibl 1 MBI BUIIM, YTO JIHIEPaAMH
10 IPEJOCTABIICHUIO YCIyr OOLIECTBEHHOTO
nuTaHus ABisAoTC I AnMarsl, I. Hyp-Cynran
u Atbipayckast o0nactb. Pectopanublii OusHec
Onarojapsi CBOeMy TUHAMUYHOMY Pa3BUTHIO
elLe 10JTo OyAeT 0CTaBaThCs OAHUM U3 CaMbIX
NpUOBLIBHBIX B CHCTEME OOIIECTBEHHOTO TTH-
TaHMA. B cpeHeM exeroiHo prIHOK pECTOpaH-
HBIX yciyr B KaszaxcraHe yBenmuunBaeTcsi Ha
15%. B cucreme o0I11eCTBEHHOTO MUTAHUS B
peciryonuke padoTaeT mopsiaka AByX C MOJIOBH-
HOM ThICSY pecTopaHoB. [Ipu aToM cpennecTa-
TUCTHYECKHUE JTAHHBIC TOKA3bIBAIOT, YTO KaX-
Il TPETUN PECTOPAH IIPEKPALLAET CBOXO JIes-
TEJILHOCTH B TEUCHHE NEPBBIX 3 JieT paboThl [§].

T'opon Hyp-Cynran, Oynydu modtu B ABa
pa3a MEHbIIIE 110 YUCIEHHOCTU (Ha | siHBaps
2020 roma uncinenHocts cocrasmia 1 136,0 TeIc.
4enoBek), yeM I. AnmMartel (Ha 1 sHBaps 2020
roga — 1 916,8 Teic.uenoBeK), ycTynaer B He-
CKOJIBKO Pa3 M0 KOJINYECTBY TOPTrOBBIX U pa3-
BJIEKATEIIbHBIX KOMIUIEKCOB M TOYEK O0IIenHTa
[9]. B oqHOM TOJIBKO T. AJIMaThl HACYMTHI-
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BaeTcs B cpeaHeM okoisio 3700 npeanpustuit
0OIIECTBEHHOTO MMUTAHMSI, B TOM YHUCIe OoJiee
500 pecTopaHOB.

Ha pasButue pecropanHoro OusHeca
0O0JBIIIOE BIUSHUE UMEET U IJIATeKECTIOCO0-
HOCTh HacelleHusl. TakiuM BBICOKHM YPOBHEM
JI0X0J1a 32 CUeT pa3BUTHUS HePTeH0ObIBaAOIIEH
OTpaciIM B PETUOHE ABISETCS I. ATbIpay. ITO
TOpO/I, TJIE€ €CTh BO3MOXKHOCTD /ISl pa3BUTHS
pectopanHoro OusHeca. Tem He MeHee, IO
OIICHKaM JKCIIEPTOB aThIPAyCKUl PBIHOK OT-
CTaeT OT AIMATUHCKOTO Ha PsiT JIET BCIICACTBUH
HEBBICOKOH YHCIIEHHOCTH TOPOACKOTO HaceIe-
Husl. 3aT0 3a cYeT OOJIBIIIOTO KOJIMYECTBA HHO-
CTpPaHIIEB B T.AThIpay 3/1eCh ITUPOKO PACIPO-
CTpaHEHBI KOMIUIEKCHBIE 00e/bL, JIaHTH. Takum
00pa3oM, pPBIHOK OOIIECTBEHHOTO MUTAHUS
HaOMpaeT CBOM 00OPOTHI HE TOJILKO B CTOJIHIIAX
Kazaxcrana, Ho u B pernonax[10].

Omutata B 3aBeeHUSAX OOIIECTBEHHOTO
nutanus B 2019 roay no yeky B cpeiHEM cocC-
taBuia noropoay Hyp-Cynran Gonee 7 000
TeHre, Anmatel — nopsiaka 8 000 tenre, mo
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pecmyOlInKe CyMMa CpeIHero Yyeka KoJeoaeTcs
B nuana3zoHe 6-11 Teic. Tenre [9]. CaMble BbI-
COKHeE IIeHbI OTMeUaroTcs B MaHrbIcTay, a ca-
MbI€ HU3KHE — B CEBEPHBIX 00JACTIX pec-
YOIHMKH.

B ropoze AnMarsl ¢ KaXJbIM TOJIOM TTOSIB-
JISIFOTCSI CETEBBIE PECTOPaHHbIE OPEH/IBI U KOM-
MaHHUH, YIIPABJISIOMINE IBYMS U OoJiee 3aBe/e-
HusMH. Ha pbiHKe AnMaTsl B 4ncie JUASpOB
— POCCHICKO-Ka3aXCTaHCKOE COBMECTHOE MPE-
npusitue «PoclHTep Anmarbl», Ka3axcTaH-
CKHE KOMIaHUU «AccopTu» U «JlacTapxaH».
Tak, «AccopTH» OTKpbLIAa CBOU 3aBE/ICHHS B
ropoaax: Kaparannga, Akro6e, Ycrb-KameHno-
ropck. Takke OHU U eIe psJ aTMaTHHCKUX
kommanuii (Cinzano, «Mensenb», «Ajama»,
«Kopeiickuii 1oM») OTKPBLIN CBOU 3aBEICHUS
obmmectBenHoro nuranus B Hyp-Cynrane. Oc-
HOBHBIM (DaKTOPOM TPH OTKPBITHH HOBBIX peC-
TOPAHOB SIBISIETCS pa3uTue (paHyal3UH-
roBOT0 OM3HECa, 3 CUeT KOTOporo (hpaHuyaizep
MOJIy4yaeT OMNpEAeNeHHbIe MPEepOraTuBbl Ha
pBIHKE, a MOKynarenb GppaHdaiizunra (ppas-
qaii31) — yBEpEeHHOCTh B cBoeM OusHece. Ka-
3aXCTaH, B YaCTHOCTH ropoa Anmarsl u Hyp-
CynraHn, sIBISIETCS IEPCIIEKTUBHBIMU PHIHKAMHU
Ui (ppaHyaii3uHra B cepe nuTaHus. AKTHB-
HO 10 (paHIIM3e MO peciydnuKe padoTaroT
pecropanbl cetu KFC, Burger King, McDon-
nald’s, a TakXKe ceThb IBYX «CeMeHHbIX Kade u
KOH/IUTEPCKUX» POCCUHCKOTO Openaa «AHaep-
Con» B Anmarbl. PaboTas o ni3BeCTHBIM OpeH-
JIOM, PeCTOpaTophl MOJIYYAIOT Kydy MpEeruMYy-
IIECTB: MapKa yXe U3BECTHA, CICI0BaTEIbHO,
PHUCKM MUHUMH3AIHMPYIOTCS, OTCIONA ObICTpast
OKYIIaeMOCTb, BCJIEICTBUH OTPaOOTaHHOTO Me-
XaHU3Ma JeUCTBUS IPEANIPUIATUS U T.1.

HexoTopble mpeanpuHUMaTeNn Mpu pa-
0oTe ¢ (ppaHIINU30¥ CTATKUBAIOTCS C PAIOM
npo0JeM, 4To BeAET K 3aKPHITHIO PECTOPaH-
HOTO OM3HEeca (HanmpuMep, poCCUICKil OpeH T
«AnpepCon» B ropose Hyp-Cynran [11]): 1)
HHU3Kas KBaJM(HKaLus nepcoHana (pecropa-
TOPOB, MEHEPKEPOB U 0OCITY)KMBAIOIIETO TIep-
COHaJa), c1a0ble 3HAHUS M YMEHUE JIJIsI paOOThI
C KJIMEHTaMHU; 2) TEKy4eCTh KaJpOB, OTCYT-

CTBHE MPO(EeCcCCUOHATBHOM MOATOTOBKU BCEX
YpOBHEW paOOTHUKOB PECTOPaHOB; 3) ciadast
UHPPACTPYKTYpa OTEUECTBEHHBIX TPEATIPHSI-
THI OOIIECTBEHHOT'0 HMUTaHUS; 4) BhICOKAs
apeH/1a MOMEIICHUI. ApeH/10/JaTeIH MTOBbIIIa-
10T CTOMMOCTb apEH/Ibl N3-32 TIOBBIIICHUS [ICH
Ha HEABMKUMOCTh. CEroJHs CI0XKHO HaHTH
JIOCTOMHOE ITOMEILICHHUE C BEICOKOM IToceniae-
MOCTBIO KIIMEHTOB, HE UMesI BBICOKHX CTaTel
pacxon0B; 5) nocemias ¢pacT-(yasl, KIMSHTHI
00JIBIIIE OPHEHTHPYIOTCS Ha OBICTPOTY 00CITY-
JKABaHMA U OCTYIHOCTH LeH. [locemas pec-
TOpaHBbl, KIMEHTaM BakHa arMocdepa, OHH
NPEANOYNTAIOT U3BICKAHHOCTH OJIO/I, OpUTH-
HAJIbHOCTH M TAPMOHHIO CTUJISI AU3aHHECKOTO
ohopmiieHUs] TOMEIIeHU; 6) IJIT MHOTHUX
norpebureneil BaxxeH Opena. Yacto peHra-
0eNbHOCTh PECTOPaHHOT0 OM3HECa 3aBUCUT OT
OpeHaa, OT peKJaMbl, CUCTEMbI CKHIOK II0-
CTOSIHHBIM KieHTaM, PR u T.11.; 7) c1aboe BHe-
JPEHUE WM HECOBEPIIEHCTBO WHHOBAIIMOH-
HBIX TEXHOJIOTHH.

Jnst yeTpaHeHus JaHHBIX TPOOJIeM U YCH-
JIeHUs] KOHKYPEHTOCIOCOOHOCTH pecTOpaH-
HOTO OH3HEeCa HeOOXO MO TTOCTOSTHHOE 00yJe-
HHE U IepeKBaTU(PUKALIIS TIEPCOHANIA C YIeTOM
COBPEMEHHBIX TPeOOBaHUH HA JAHHOM PBIHKE.

[ToaroToBKa CEUAINCTOB B 3TUX 00J1ac-
TSX 110 00pa30BaTeNbHBIM IPOTrPAMMaM yCTa-
pefia v He COOTBETCTBYET TPeOOBAaHHAM COBpE-
meHHocTH. B Kazaxcrane cnabo pa3sura co6-
CTBEHHasI I1IKOJIA TIOBAPOB M KOHJUTEPOB, TIPO-
(beccroHalbl MPUTIIANIAIOTCS B OCHOBHOM U3-
3a pyoexa.

Crnemyer OTMETHUTB, YTO cepa odiiecT-
BEHHOTO NMHUTAHUs B HalleH pecryOnuke pas-
BHUTAa B OCHOBHOM B MaJioM Ou3Hece. OTcrona,
OHA MOJHOCTBIO 3aBUCUT OT MOTPEOHOCTEH 1
U3MEHEHHUS CIIPOCca ero MoTpeduTeNnei, oT Ka-
YeCTBa YCJIOBHM, MPEIOCTABIAEMBIX KIIHEH-
TaM, OT BHEAPEHUS U Pa3BUTHSI COBPEMEHHBIX
KpPEaTHUBHBIX KOHIEMIUNA 1 HHHOBAIIMOHHBIX
TEXHOJIOTUH.

B MHpOBO IIPAKTHUKE BBIAETISIOT CIIELYIO-
M€ BUIBl MHHOBAIMI B PECTOpAaHHOM Ou3-
Hece: TEXHUYECKHE, OPraHN3aIlMOHHO-TEXHH-
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YECKHUe, YIpaBICHYECKUE, KOMILIEKCHBIE [ 12].

— TexHUYecKre MHHOBALMU CBSA3aHbI C
BHEIPEHUEM HOBBIX TEXHOJIOT M, '3MEHEHHUS-
MU B TEXHUKO-TEXHOJIOTHUECKHUX IpPHUEMAX
Tpyaa B obciykuBanuu. [Ipumepom Takoro
BHEJIPEHUS MOT'YT CIIY)KMTh IPUMEHEHUE CEH-
COPHBIX JUCIUIEEB B MEHIO WJIM UHTEPAKTHUB-
HBIE CTOJIBI, THHOBALIUH B cepe Kade U pecTo-
PaHOB, KOTOPbIE CHAOKEHBI 3aIIUTHHIMI MOHU-
TOPaMH C CUCTEMOMH AIEKTPOHHOTO MEHIO, T10-
3BOJISIOIINE OBITPO C/IeTaTh 3aKa3, MOCIYIATh
MY3BIKY, TOUTPATh B UTPbI, TOCMOTPETH (PUIIBM;
BHEJIpeHre poOOTH3AIINY B pECTOpaHax, B Iep-
CIIEKTHBE 3TO MOXET PELIUTh POOIEMBI C TIep-
coHasioM. B Hactositiee Bpemst poOOTOB A€NIAT
Ha TeX, KOTOpble paboTaloT ¢ rocTsMH — front
of the house 1 Tex, KOTOpbIE BHIIOIHSIOT pado-
ThI Ha KyxHe — back of the house, nanpumep,
ST )KapKy raMOyprepoB HIIH TOTOBKH CaJlaToB.
TexHn4YeCKoN NMHHOBALUEH ABIISIETCS KyJINHAP-
Has 3 D neuars, 3TO co3AaHuE KYIMHAPHOU U
KoHJuTepckoil mpoaykunu 3 D npuHTEpoB ¢
HCIIOJIb30BaHUEM MHILEBBIX PACXOJHBIX Mare-
puasios [13]. B Kazaxcrane naHHble Hamnpas-
JIEHUs IOKA He pa3BUTHI. Takasi TEXHOIOTHsI KaK
QR-Kkon Ha 4Yeke KJIMEHTa A OIUIaThl 1O
cMapTOHY IPHUHUMAET HIUPOKOE PACTIPOCTpa-
HeHue. QR-koz 03BOISET YUTaTh pa3HYIO UH-
(dbopmario, HarpuMep, OT3bIBBI TOCETUTENEH,
IIPEACTOSIINE aKIIUH, HICTOPHIO PECTOPaHA, €TI0
MEHIO U T.71. [6].

— Oprann3alMoHHO-TEXHUYECKHUE, CBA3a-
HBI C HOBBIMH BUJIaMH U (popMamu 00CITyKUBa-
HUS (OpraHu3alus MPa3IHUKOB IS IETEU U
B3POCIBIX, MACTEP-KJIacChl, KyIIMHApHBIE CTY-
WU U Jp.).

— YnpapneH4ecKkre HHHOBALMY, HallpaB-
JICHHBIE HA WCIOJb30BaHUE HOBBIX (HOPM H
METOJI0B MEHeIKMeHTa. Harmpumep, narerpa-
U C PECTOPAaHHBIM MPOTPAMHBIM o0ecreye-
HueM (I10) no3Bossier aBTOMaTuueCcKu OTIIPAB-
JATh 3aKa3bl Ha JIOCTaBKy B CHUCTEMY ydeTa
3aBEJCHMS U I0JydaTh BCE OINEpalMOHHbIE
JAHHBIE U3 BCEX KaHAJOB IIPOJaX B OJHOM
Mmecre. [llupokoe pacnpocTpaHeHHE NMPUHU-
MaroT B cpepe JOCTABKHU €/1bl ¥ OHJIaH-3aKa3bl
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npuinoxenus Delivery.com, Uber Eats, Caviar.
OTH NPUIIOKEHNS CTAIIM OTHUMHU U3 CaMBIX I10-
MyIpHBIX B Mupe. Taxoke NomyaspHbl 3aKa3bl
U3 «BUPTYaJIbHBIX PECTOPAHOB». 3/1€Ch TOTOBAT
TOJIBKO ISl IOCTaBKH.

JIlpyroii HOBUHKOM Ha PBIHKE PECTOPaH-
HOTO OHM3HEca SBISIOTCS «XaObl» I BUPTY-
aJIbHBIX 3aBEICHUIN: MEXAy KyXHSIMHU pa3HbIX
PECTOPaHOB, HaXOAALIUXCS O] OJHON KpBbI-
e, KypcUpyIOT aBTOHOMHBIE aBTOMOOWIIH,
KOTOpBIE 3a0UparoT 3aKas3bl U Pa3BO3AT HX
KJIMEeHTaM. J{J1st KIIMEeHTOB Takast 10CTaBKa 00-
Jiee TOCTYITHA, a /Il 3aBeIeHHI 00IecTBeH-
HOTO nuTaHus 310 fAemesie. B Kasaxcrane us
pPECTOpaHOB Yepe3 MOOMIIBHOE MPHIIOKEHHE
WM BeO-caliT MOXKHO 3aKazaTh eny. JlocTaBky
OCYIIECTBISIOT KYpbepPCKHE CITYKOBI 10 J10-
CTaBK€ €/Ibl — 3TO POCCHUICKUI cepBUC «SIH-
nexc.Ena», dbunckuii «Wolt» u ucnanckuit
«Glovo» 1 coOOCTBEHHBIE Kypbephbl PECTOPaHOB.
Ha BBIOOD 1OCTYITHBI YCIIYT'H pa3IMIHbBIX MTHUII-
LIEpUH, IIEKapeHb, PECTOPAHOB I'PY3UHCKOU U
ATIOHCKOHM KYXOHB, OyprepHBIX, CTEHK-XayCOB
U JPYTUX 3aBEICHUMN.

OTtedecTBEHHBIE PECTOPAHBI BCE YaIlE
KOMMYHHMIIMPYIOT C KJIMEHTAMH 4epe3 COLU-
anpHbIE ceTH, HanpuMep, Facebook, rae npak-
TUYECKU BCE PECTOPAHBI UMEIOT TaM CTPAHMUILY.
B Bex MOOMIIBHOCTH H, CIIEIOBATEIBEHO, SKOHO-
MHH ¥ BpEMEHU J10CTaBKa e11pl uepe3 MHrepHeT
BBIPOCJIA B J1Ba pa3a, NOSBUIINCH IPUIIOKEHUS,
yepe3 KOTOPbIE MOXKHO 3aKa3aTh CTOJIMUK, CJie-
JaTh MpeNoIuIaTy WIM OHlalH-npen3akas3. C
IIOMOIIBIO TEXHOJOTUH MOKHO 3aIllyCKaTb B
pecTopaHax HOBBIE TPOTPAMMBI JIOSUIBHOCTH.
Hanpumep, B nuBHbIX Oapax «IIuHTa» mo-
CTOSTHHBIX KJIMEHTOB OYyIyT HIEHTH(PHIUPO-
BaTh 4epe3 CHEIUaIbHbIE KapTOUKH, I03BO-
JISAIOUIUE OTCIENAUTh UCTOPHUIO MOKYIIOK U Y3-
HaTb BKYCOBBIE IIPEANOYTEHNUS KIUeHTa [14].

Wutepecen popmat npogaxu dactdyna
Wi (HacTKIKyan uepe3 KHOCKH camMo00cITy-
KMBAHUS, TJIE PECTOPATOPBI 3aMEHSIOT Kaccupa
Y MUHHUMU3HPYIOT TaKUM 00Pa30M pacXO/bl.
AxrtuBHoe mpumepenue B CIIIA nMeror knoc-
ku, paboraromrue B cetr Cali Burger B pexxume
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Face ID. 3aeck oHu uKcHpyIOT Baie 00city-
KUBaHUE, B CIEAYIOIMI 3aKa3 onpenesss
rOCT4 I10 JIUIY, MOT'YT aBTOMAaTU4€CKH CIIUCHI-
BaTh JIEHbI'M C KAPTOUKH.

— KommnekcHble HHHOBallMU — 31€Ch
MHHOBAIIMM OXBAThIBAIOT PA3HbIE ACIEKTHI U
CTOPOHBI CEPBUCHOM JESITEILHOCTH OJJHOBpE-
MeHHo. Harpumep, ipu pectopane npojarorcs
IPEAMEThl MHTEPbEpa UM CTOJIOBBIE TPUOO-
PBI, IOBEJIMPHBIE YKPAIIEHUsI UM PECTOPAH-
My3€H U Ipyrue.

Ha nam B30I, 0T€4ECTBEHHBIN PECTO-
paHHBII OM3HEC elle HEAOCTAaTOYHO Pa3BUT,
CYLIECTBYET OU€Hb MHOT'O CBOOO/THBIX HUIII HA
pbIHKe o01ecTBeHHOro nuTanus. K npumepy,
y Ka3aXxCKOM KyXHH UMeeTCsl 00JIbII0M OTEeH-
[UaJ 7151 MeXKIyHapOAHOTO OpEHINHTa U Pa3-
BUTHS UHAYCTPUU NUTAHUS B HALIMOHAIIBHOM
CTHJIE.

Bwmecre ¢ Tem, B Kazaxcrane cienyer Bbl-
JeTTUTh HOBBIE TPEH/IBI B PA3BUTUHU OOIIECT-
BEHHOT'O TUTAHUS:

1 Tpena. 3nopoBoe nuranue. B Kazaxcra-
He OoJee 15 koMmaHuii O TOCTaBKe 310pOBOI
elbl, TaK COBPEMEHHBIE MOTPEOUTENN CTaN
OoJiee MPOABUHYTHIMU M OCO3HAHHBIMH, U3Y-
qasi OT3bIBBI O IPOJYKTE B HHTEPHETE, YUTAs
COCTaB MPOIYKTOB U UX BIIMSTHUE HA 310POBBE.

2 tpena. OTKa3 OT 3apyOeKHOU MPOIYK-
IIUH ¥ OPHEHTAIHS TOTpeOUTENeH Ha MPOIyK-
ThI MECTHBIX (PEPMEPCKHX XO3AUCTB, MPOAYK-
TOB co crarycoM DKO u He copepkalux aHT-
uounotuxu 1 'MO. Hanpumep, kauecTBeHHOE
MSICO MOKHO NMPHOOPECTH HA MECTHOM PhIH-
ke. Ecim panbiie B Kazaxcrane 6butm mpo6ie-
MBI C MPaMOPHOW TOBAJIMHOM, TO ceryac ee
BeimyckaeT komnanus Kazbeef. Oteuect-
BeHHbIE pecTopanbl VIP-cermenTa paboTarot
C OTE€YECTBEHHBIMU (PEPMEPCKUMHU XO3SHCT-
BaMU. B TO e BpeMsi KaueCTBEHHBIE OTEYECT-
BEHHbIE YKOIIPOTYKThI JOPOTHUE (B TaCTPOHOME
AMepHKH 3KOTIPOIyKThI JOpoke Ha 1-2 mon-
napa oObIUHBIX, a B Ka3axcraHe B ABa-TpH paza).

3 tpenn. Dark kitchen. Cutyanus ¢ kopo-
HOBUPYCOM IIPHBEJIA K MOSIBICHUIO U PACILU-
PEHUIO YCIIYT KyXHH, KOTOpasi FOTOBUT TOJIBKO

Ha JIOCTABKY I10 3aKa3aM KJIMEHTOB. 3/1€Ch BaK-
Ha CKOPOCTb JOCTaBKU, Kau€CTBO T'OTOBOTO
Omrona U mpenocTaBiIeHHbIN cepBuc. [1og00-
HOT'O poJia CIIY>KOBI TOCTAaBKU OTKPHITA B AcC-
tane 10 uronst 2020 . B ABYX CTOJMYHBIX pec-
topanax Del Papa, B AnmaTsl ¢ Havana rosia ta-
KUE YCITYTH IIPEIUIAratoTCs B IIECTU PECTOPAHAX.

4 tpenn. IlpocTeie Omrona B MEHIO U Jie-
MOKpPATHUHBINA (pOPMAT Ha MPETIPUATHIX 00-
mecTBeHHOTO nutanus. Ceituac morpedurenu
IIPEANOYUTAIOT 3aKa3bIBATh IPOCTYIO JOMAIl-
HIOIO €1y 10 IPUEMIIEMBIM LIEHaM, I103TOMY B
COBPEMEHHBIX PECTOPaHax NpeIaraT Kiac-
CHYECKHE CYTIbI, OOPILI, COTSTHKY, 11K, OecTpo-
raHOB, KOTJIETHI, KAPTO(ETbHOE MIOpPE, OTKPHI-
BAIOTCsI 3aBEJICHUsI B OoJiee 1eMOKPaTUYHOM
dopmare. Otot dpopmar pa3zBuBaercs B Kazax-
crane. Harmpumep, B Anmars 510 mab Public,
rae Ha 1000 TeHre MOYXHO XOpouIO MoecTh. B
MOXO0KeM (opMare OTKPBUICS PECTOpaH J0-
CTYNHOM KyXxHH Saebiz. OueHp nomymispHa
ceTb noHepHbIX Zheka‘s Doner House.

5 Tpena. OTkpeiTast Kyxasa ¢popmara free
flow — «cBOOOIHOE ABIKEHUE». DopMart free
flow o3BoOMIsIET MOTPEOUTEIIO ONIPEIETUTHCS
C €/10i1, IpU ATOM UyBCTBYS ceOsl HEPUHYX-
JIEHHO M pacKoBaHHO. [laneko He Bce pecTo-
paHbI MOTYT ceOe MTO3BOJIUTh BHITACKUBATH Ka-
KOM-TO «KyXOHHBI! OCTPOBOK» B 3aJl, I'I€ €CTh
1ocasiouHble Mecta. M He Bce noceTuTeny no-
HUMAIOT Takoil opmar. Hanpumep, B Mockse
€CTb PECTOPAHBI «YTOJIEK» U «BUIIIBAMC», TIE
KyXHH BBIHECEHBI B 3a)l. B AcTaHe oTKpbUICs
noxowuii pectopaH «Cemndu», HO ITO HaNpaB-
JeHUe He NOHsUIN. JIroou MpUXoasT, Mpexae
BCETO0, [10ECTh.

6 TpeHa. Pa3BuTHE KylIMHAPHBIX CTYAUH,
KaK HOBAaTOPCKasl KOHIIECTILINS MHUHU Kade Win
pecTropaHa, OTPEOUTENH 3a OINpPECTICHHYIO
IJ1aTy II0Jy4atoT BO3MOXKHOCTh OTIIMYHO IIPO-
BECTHU BpEMs U HAYYUThCS Ha MacTep-Kiaccax
roToBUTH (KynuHapHas ctyaus Compote, Le-
mon, Cook Well u nip.).

7 Tpenn. MIHHOBauMKU W HOBBIE TEXHO-
JIOTUM B KyJIUHapuu. J[aHHBIN TPEH] IIOKa He
Hallles IKUpOoKoro npuMeHeHus B Kasaxcrane,
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B CHJTy HEJOCTaTOYHOCTH MH(OpMAInK, 3Ha-
HU B 00J1aCTH HayK! M TEXHUKH, & TAKKE MEH-
TaJUTETa OTEUYECTBEHHBIX PECTOPATOPOB U I10-
TpeOUTENCH.

PacimmpeHHBIM cIipocoM MoTpeduTenen
I10JIb3YIOTCS TAKHE HHHOBALMOHHBIE METOIU-
KU IPUTOTOBJICHUS ITUILHU, KaK MOJICKYIISIpHAst
KyxHs, QyTnelTuHr, pepMeHTanus, KpHOKOH-
LIEHTpAaLs, SKCTparupoBaHNE, TEKCTYpaLHsL, JIp.

PaccMoTprM HEKOTOpBIE U3 HUX:

— MOJIEKYJISIpHast KyXHS (MOJIEKYIsIpHast
racTpOHOMHUS) — 3TO (PU3UKO-XUMHYECKUE
IIPOLIECCHI, MPOUCXOAAIINE IPHU PUTOTOBIIE-
HUU MHIIHA «MOJICPHU3AIUS KyXHU», 0COOEH-
HOCTb KOTOPBIX 3aKJII0YAETCS B 00bETMHEHUN
IIPOIYKTOB M MOJIEKYJISIPHOM XUMHUH, YTO CO-
BEPILIECHCTBYET KYJIMHAPHBIE TEXHOJIOTHH. 31€Ch
COXpaHsETCsI MPUPOIHBINA BKYC, TPUMEHSEMBIX
IIPOJYKTOB, IIPH 3TOM U3MEHSETCA CTPYKTypa
IIPOJYKTA 3a CUET KHUIKOTO a30Ta, BBICOKOTO
KHMCJIOPO/a U IPyTUX OIepaluii;

— H3ydas apOMaTUYECKUE KOMIIOHEHTBI
C IOMOIIBI0 (QYANEHTUHTa MOXXHO OTIpese-
JIUTh, KaKUe MPOAYKThI 00pa3yroT uaealbHbIe
napsel. J{pyrumu cioBamMu, 3T0 KOMIIOHEHTHI,
KOTOPBIE YEJIOBEK JIEFKO ONPENENseT ¢ IO-
MoIbI0 000HsHMS. K mpumepy, MbI JIETKO MO-
KEM OIPEIENIUTH 3a11aX MOJIOYHBIX IIPOYKTOB,
cenu, Msica u T.1I.;

— depMeHTAIUS — ITO MPOIIECC U3MEHE-
HUS TIPOJIYKTa IO AEUCTBHEM OaKTepuid, TpH-
00B, 5H3UMOB. Ha KyXHe aKTHBHO NPUMEHSI-
IOTCSI TAKHE HApOIHBIE PELENThI, KAK KBaIlICH-
Hasl KaIlyCTa, COJIEHbIE OTYpPLIbl, TBOPOT U T.11.;

— KPUOKOHIIEHTpALus, 31€Ch peub UJET

0 TEXHOJIOI'MY MEVIEHHON 3aMOPO3KH WJIH pa3-
MOPO3KHU npoaykroB. K mpumepy, pasmopa-
’KHMBasi KOHLIEHTPUPOBAHHBIH SKCTPAKT OYyITbO-
Ha, MBI [T0JTy4a€eM PE3YIbTaT, IPEBOCXOASIINI
[IepBOHAYAJIbHBIN, 110 KadecTBy. Miu 3amopa-
KHUBas IPOIYKTHI, BIIOCIEICTBUU MOKHO Ha-
CBHITUTH PAIMOH XU3HEHHO HE0OXOIUMBIMHU
BUTaMUHaMH.

BriBoabl. Kazaxcranckuii pecTOpaHHBIN
Ou3HeC B MEPCHEeKTUBE BUIUTCS B €0 HACHI-
IIICHUU HOBBIMH, HHTEPECHBIMH (popMaTamu,
pa3paboTKe M BHEAPEHUM KPEAaTHBHBIX KOH-
uenuuii. MHHOBAaLMHK SIBJISIOTCS OCHOBHBIM
JIBUTATEJIEM PECTOPAHHOTO OU3HECa, KOTOPhIe
CYLLIECTBEHHO M3MEHST MHIYCTPHUIO 0OIIECT-
BEHHOT'O MUTAaHUA, TaK KaK 00CIyXHUBaHUE U
KaueCTBO €/Ibl B COBPEMEHHBIX YCIOBHIX HE
SBJISIOTCSI €AMHCTBEHHBIMU (h)aKTOPAMH pa3BH-
THUSI pECTOPAHHOTO A€eNa.

Jlist 5pPeKTUBHOTO Pa3BUTHS PECTOPAH-
HOTo OM3Heca BaXKHO ObICTPO pearnpoBaTh Ha
WU3MEHEHHUs, NMPOUCXOASAIINE B PECTOPAHHOM
Ou3Hece, yMeTb IPUHUMATH ONITUMAJIbHBIE pe-
menusi. COBpeMeHHbIH MOTpeOUTeNb CTpe-
MUTCS TIOAEPKUBATH 30POBBIN 00pa3 )KU3HH,
clleIoBaTeNIbHO, HEO0OX0AMMO (hOpMHUPOBAThH
HOBYIO KYJIMHAPHYIO KYJIBTYpY, CHOCOOCTBYIO-
IIYI0O COXPAaHEHMIO IOJIE3HBIX CBOWCTB MpO-
nyktoB. HeoOXoauMo paciupsaTs CIeKTp J10-
ITOJIHUTENBHBIX YCIIYT, BBI3bIBAIOIINX HHTEPEC
K 3aBEJICHHIO OOIIECTBEHHOTO IUTAHUSI.

HoBrble TexHONIOTHUN TPeOyIOT OT Mpea-
IIPUHUMATENS] TBOPUECKOTO MOJIX01a K opra-
HU3allUU peCTOPaHHOTO OM3Heca, U, Clel0Ba-
TEJIbHO, MapKETUHTY, pekiame u PR.

JUTEPATYPA

1. Kapmanosa A.E. IHHOBallnOHHBIEC TEXHOJIOTUH B 00OIIIeCTBEHHOM nuTanuu // THHOBa-
LIMOHHAsI 5KOHOMUKA: [lepcriekTuBbI pa3BUTHS U coBepiieHcTBOBaHus. —2017. — Nel(19). —C.

134-142.

2. Kpsutosa P.B. CoBpemennbie (hopMaThl MpeAnpUsTHA HHIyCTpUU nuTanus // Azimuth
of Scientific Research: Economics and Administration. — T.6. —2017. — Ne4(21). — C. 132-136.
3. CmeixoBa M.P., Paxum6exoBa JXX.C. [lepcrieKTUBbI pa3BUTHSI pECTOPAHHOTO MapKETHHTa
Kazaxcrana // Hayunslii pesynbsrar. Texnonoruu 6usHeca u ceppuca. — T.5. — 2019. — No2. —

76



Meneosemenm scone mapxkemunz | Meneoycmenm u mapkemunz

C.60-68. DOI: 10.18413/2408-9338-2019-5-2-0-6.

4. Yyrynoa O.B., CraposoiitoBa f.}O. YnpaBineHue MapKeTHHIOM pPECTOPAHHBIX
IIPENPUATHI Ha OCHOBE PE3YJIbTATOB CETMEHTUPOBaHU pbIHKa // UnaycTpus nutanus. —2017.
—Nel. - C. 72-78.

5. Coxonosa O.JI. O630p 3apyOeXHOTO ONBITA BHEAPEHUs MHHOBAaLUN B cdepe yciayr
unayctpun nutanus // Uagycrpust nuranud. — T.4. — 2019. — Nel. — C. 72-80.

6. Conomuna 1. 1O. Penpe3enranuu nHHOBaLIMKA B pECTOPAHHOM OHM3HECE Kak (akTop
pa3BUTHS SKOHOMHKH BrieyanieHuit / CoBpeMeHHbIe mpoOieMsl cepBuca u Typusma. — T. 13. —
2019. — Ne2. — C. 66-68. DOI: 10.244111/1995-0411-2019-10206.

7. KazaxcraHiiel octaBuiv B Kade u pectopanax 6onee S00 mapn tenre. Madorpaduka /
/https://Ism.kz/kazahstancy-potratili-na-kafe-i-restorany-bolee-500-mlrd-tenge-infografika.

8. PecropanHsIii OM3HEC: UTO HY)KHO 3HATh Oymyriemy pecroparopy? // https://edumart.kz/
ru/article/restorannyy-biznes-chto-nuzhno-znat-buduschemu-restoratoru.

9. OcHOBHBIE COLIMATILHO-3KOHOMUYECKHUE TokazaTenu //https://stat.gov.kz/ region/268020
https://stat.gov.kz/region/268020.

10. Prinok ob6mectBeHHoro nutanus Kazaxcrana B 2019 romy // https://lsm.kz/ kazahstancy-
potratili-na-kafe-i-restorany-bolee-500-mlrd-tenge-infografika.

11. Kade «AunepCon» B Hyp-Cyarane onacHo Ju1s 310pOBbS — POCCUUCKHUIA OpeHT JINIIaeT
KazaxcTaHues (panmmssl // https://timeskz.kz

12. NuHoBanuu B pecropanHoM OuzHece // knowledge.allbest.ruseconomyy/.

13. IHHOBAIIMOHHBIE TEXHOJIOTUH B pecTopaHHOM Om3Hece // https://ppt-online.org /218434.

14. ITstb pyn-tpernos 2018 roxa //https://inbusiness.kz/ru/news/pyat-fud-trendov-2018-goda.

REFERENCES

1. Karmanova A.Ye. Innovatsionnyye tekhnologii v obshchestvennom pitanii // Innovatsion-
naya ekonomika: Perspektivy razvitiya i sovershenstvovaniya. — 2017. — Ne1(19). — S. 134-142
[in Russian].

2. Krylova R.V. Sovremennyye formaty predpriyatiy industrii pitaniya // Azimuth of
Scientific Research: Economics and Administration. — T. 6. — 2017. — Ne4 (21). —S. 132-136 [in
Russian].

3. Smykova M.R., Rakhimbekova ZH.S. Perspektivy razvitiya restorannogo marketinga
Kazakhstana // Nauchnyy rezul’tat. Tekhnologii biznesa i servisa. — T.5. — 2019. — Ne2. — S.60-
68. DOI: 10.18413/2408-9338-2019-5-2-0-6 [in Russian].

4. Chugunova O.V., Starovoytova YA.YU. Upravleniye marketingom restorannykh pred-
priyatiy na osnove rezul’tatov segmentirovaniya rynka // Industriya pitaniya. — 2017. — Nel. —S.
72-78 [in Russian].

5. Sokolova O.L. Obzor zarubezhnogo opyta vnedreniya innovatsiy v sfere uslug industrii
pitaniya // Industriya pitaniya. — T.4. — 2019. — Nel. — S. 72-80 [in Russian].

6. Solomina I. YU. Reprezentatsii innovatsiy v restorannom biznese kak faktor razvitiya
ekonomiki vpechatleniy // Sovremennyye problemy servisa i turizma. — T. 13. — 2019. — Ne2. —
S. 66-68. DOI: 10.244111/1995-0411-2019-10206 [in Russian].

7. Kazakhstantsy ostavili v kafe i restoranakh boleye 500 mird tenge. Infografika // https: //
Ism.kz/kazahstancy-potratili-na-kafe-i-restorany-bolee-500-mlrd-tenge-infografika [in Russian].

8. Restorannyy biznes: chto nuzhno znat’ budushchemu restoratoru? // https://edumart.kz/
ru/article/restorannyy-biznes-chto-nuzhno-znat-buduschemu-restoratoru [in Russian].

77

KA3AK OKOHOMUKA, KAPXbI X)KOHE XAJIBIKAPAJIBIK CAYJA YHUBEPCUTETIHIH JXAPHIBICHI, 2020. — Ne3(40)



KA3AK OKOHOMUKA, KAPXbI X)KOHE XAJIBIKAPAJIBIK CAYJA YHUBEPCUTETIHIH JXAPHIBICHI, 2020. — Ne3(40)

Meneosemenm scone mapxkemunz | Menedycmenm u mapkemunz

9. Osnovnyye sotsial’no-ekonomicheskiye pokazateli //https://stat.gov.kz/ region/268020-
https://stat.gov.kz/region/268020 [in Russian].

10. Rynok obshchestvennogo pitaniya Kazakhstana v 2019 godu // https://Ism.kz/ kazah-
stancy-potratili-na-kafe-i-restorany-bolee-500-mlrd-tenge-infografika[in Russian].

11. Kafe «AnderSon» v Nur-Sultane opasno dlya zdorov’ya — rossiyskiy brend lishayet
kazakhstantsev franshizy // https://timeskz.kz [in Russian].

12. Innovatsii v restorannom biznese // knowledge.allbest.ruseconomy // [in Russian].

13. Innovatsionnyye tekhnologii v restorannom biznese // https://ppt-online.org /218434
[in Russian].

14. Pyat’ fud-trendov 2018 goda //https://inbusiness.kz/ru/news/pyat-fud-trendov-2018-
goda [in Russian].

E.E. I'pugnesa, I1II. Kanuaknaposa, K.11I. Cei3abikoBa

KA3AKCTAHJIAFbI MEHPAMXAHA BU3HECI: HHHOBAIIUSJIAP )KOHE
NHHOBAIUAJBIK TEXHOJIOTUAJAP

AHgarna

Kasakcrannarbl MelipaMxaHa KbI3MET1 HAPBIFBI KbIJ CaiiblH KeHEeIo/1e, OYJI KBI3MET cajlachl TOJbI-
FBIMEH 3epTTeNMereH O0mbIN TaOblUTabl.

Makaa MHHOBaLMSUIBIK TEXHOJNOTHsIIAp MEH OTaHABIK MelipamxaHa Ou3HeciHiH Oacekere Kali-
JETTUlIriHe apHanFad. MakanaHbslH MakcaTsl — Kasakcrangarsl MelipaMxaHa ici HapbIFBIHBIH 1aMYybIH
KepCeTy, OHBIH JaMybIMEeH OalIaHbICTHI HET13T1 MpobieMaapabl aHBIKTay, COHAai-aK MHHOBALIU SITBIK
’KOHE MHHOBALMSUIBIK TEXHOJOT UsUIapFa HEeri3neNreH 1aMy IepCleKTHBaNIaphit anry. Makanaga apropiap
OTaHJBIK TAMaKTaHy HapbIFbIHA TAJIAay jKacaraH. MelipamxaHa OM3HECIHIE KICIKepiepre Ke3aeceTin
OacTbl mpobiiemManapra Ha3ap ayzapbutrad. Onappl )kotora KeiOip yeeIHbIcTap Oepiiaren. MeiipaMxaHa
icl HapBIFBIHAA OOJIBII KAaTKaH ©3repicTep KOpCeTUIreH.

3epTTeyniH FHUIBIMH JKaHABIFBI KeNleciiel: OTaHIbIK KOFaMIbIK TaMaKTaH IbIPYAbIH jKaHa ypaic-
Tepi 3epTTENIIl, alIbUIBIIT KOPCETUIreH (AyphIC TaMaKTaHy, KepriliKTi mapya KoKaJlbIKTapbIHbIH OHIM-
JiepiHe TYTHIHYIBUIBIK Oaraap, DKO mopredeci 6ap eHiMaep, Mazipleri KapanaibiM Taramaap >koHe
TaMaKTaHBIPY OPBIHAAPBIHAAFEl JEMOKpATUSIBLIK QopMmart, freeflow ¢opMaTeiHAaFsl ambIK ac Y —
«EpKIH KO3FaJIbIC», acla3[blK CTYIUSUIApABIH JaMybl, HHHOBAaLUAJIAp JKOHE >KaHA TEXHOJOTHIIAP);
OTaH/BIK KOHE IIETENAIK PECTOPATOPIaPAbIH TOHKIpHOeCiHe Heri3AeNTeH op TYPJli MHHOBaLMsJIap Ti3iM-
JIeJII CUIaTTalFaH, oJlap TeK KociOu Oi1iM MeH JarabuiapAbl FaHa eMec, COHBIMEH KaTtap OHONOoTHs,
(u3uKa, XMMUS callacbIHAAFbI OLTIMI (AIlIBITY, MOJEKY/IaJIbIK aCXaHa, QYA THHT, KpUOKOHIIEHTPALIHs,
IloM Oepy JKoHE T.0.) KaXeT eTei.

Ye. Gridneva, G. Kaliakparova, K. Syzdykova

RESTAURANT BUSINESS OF KAZAKHSTAN: INNOVATION AND
INNOVATIVE TECHNOLOGIES

Annotation

The market of restaurant services in Kazakhstan expands annually. This area of factivity is not
fully exposed.
The article is devoted to innovative technologies and competitiveness of the domestic restaurant
business. The purpose of the article is to show the development of the restaurant business market in
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Kazakhstan, define the main problems associated with its development, and reveal development prospects
based on innovation and innovative technologies.

In the article the domestic catering market are analyzed by authors. The main problems faced by
entrepreneurs in the restaurant business are defined. Some recommendations for their elimination, the
changes occurring in the restaurant business market are given.

The scientific novelties of the study are: new trends in domestic food industry were investigated
(healthy eating, consumer orientation to local farms, products with ECO status, simple dishes on the menu
and a democratic format at catering establishments, open kitchen of the free flow format — «free mo-
vement», the development of culinary studios, innovations and new technologies); different types of
innovations based on the experience of domestic and foreign restaurateurs, requiring not only pro-
fessional knowledge and skills, but also knowledge in the field of biology, physics, chemistry are listed
and described (fermentation, molecular cuisine, food packing, cryoconcentration, aromatization etc.).
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ACHIEVEMENT OF CITY SUSTAINABILITY THROUGH THE DEVELOPMENT
OF HOUSING AND COMMUNAL SERVICES

The article presents the results of the author’s analysis of certain aspects of socio-economic
problems of Kazakhstani urban housing and communal services. The problems of urban development are
investigated with the disclosure of social and housing problems of the urban population. The article
substantiates the Geneva Charter provisions on sustainable housing through providing citizens with
high-quality and affordable housing. The author’s interpretation of the category «sustainable city» is
given highlighting indicators of city development sustainability. A review of existing programs
effectiveness on housing affordability is conducted, the dynamics of housing construction and commi-
ssioning in the country is presented. The degree of provision with comfort indicators for both multi-
apartment and individual residential buildings is given. The final results of an analytical study of the
costs structure for housing and communal services are given. Analysis of urban housing and utilities
infrastructure identified the studied sphere of Kazakhstani economy. The directions of sustainable
development of Kazakhstani cities are substantiated by analysis of innovative solutions in modernizing
housing through digital technology, construction of «<smart houses», energy efficiency utilities, solving
issues of solid waste management, modernization of administration as housing and urban development.
The article was prepared as part of the scientific project AP05134552.
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